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Ethical Consumption and Word-of-Mouth Communication:

Examination in Sex and Sympathetic Others

Kiyoshi Sensui

of weighting for the contents.

Abstract

By influence of COVID-19, it is interesting in ethical consumption, for example, cause
related marketing and support consumption. The purpose of this study is to examine that the sex
and the sympathetic others of word-of-mouth communication influence ethical consumption.
This study used the questionnaire data of 2600 men and women in their 20s to 60s. The results
show that the women increase the wants to purchase and the attitude of ethical consumption,
particularly in the attitude to the behavior and the doing to behavior. And the results show the
women increase the attitude of ethical consumption in the positive Advertisement, because they
arise sympathy by changing their children. On the other hand, the results show the word-of-
mouth communication from related others increase the attitude of ethical consumption because
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