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A Study of the Service Quality
for a Comprehensive Community Sport Club :

Comparison with a Comprehensive Community Sport Club
between University-Based Clubs and General Clubs
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Ryutaro Matsumoto and Yoshimaro Yanagawa

Abstract

In 1995, the Ministry of Education (then) proposed the comprehensive community

sport club to ready surroundings of sport. So the comprehensive community sport clubs
are increasing. But a lot of comprehensive community sport clubs have many problems
and the gap between clubs. It is necessary to improve the service quality and manage-
ment. Therefore the purpose of this study is to define the assessment for the service
quality and management through the comparison with comprehensive community sport
club between the university-based and the general clubs.

The object of this study is 10 managers and 28 members in GUNDALI club university
-based and 54 managers and 202 members in 11 general clubs (in Gunma pref. and Tottori
pref.).

Using the questionnaire (50 heads in the assessment for the service quality for the
spots institution and SUKUSUKU sheet published by Tokyo metropolitan wide area sports
center) investigated.

In the result, the general clubs showed meaningful high score at some questions both
the assessment for the service quality and the management than the university-based. It
is suggested that the university-based club members expect to receive better service and

management because it is higher education institution.

keywords: a comprehensive community sport club, The basic act on sports, service, the
management of the sport club
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